Kontakt

nikolaj_fl@hotmail.com

www.linkedin.com/in/nikolaj-
flajgaard-90a71b109 (LinkedIn)

Mest repreesenterede
kompetencer

Sparx
TMF

Camunda

Languages

Dansk (Native or Bilingual)
English (Full Professional)

Certifications

Hansen Order Management
Development Certified

Hansen Catalog 8 Fundamentals
Certified

Managing Digital Transformation
with Open Digital Framework
Awareness

Hansen Order Management
Fundamentals Certified

TM Forum Open API Practitioner

Nikolaj Flgjgaard

Sr. Integration Architect @ TDC NET

Resumé

| am dedicated to delivering solutions that are simple, adaptable,
and easy to maintain. With a passion for management, | continually
seek to enhance my skills and inspire my team to achieve collective
success.

Core Competencies:

Architecture & Solution Design: Expertise in creating robust, test-
driven designs.

Business Acumen: Deep understanding of business processes and
application ownership.

Leadership: Practicing servant leadership to foster a motivated and
cohesive team.

Technical Proficiency: Skilled in Java, REST, Mulesoft, Kafka, and
JIRA.

Agile Methodologies: Experienced in Agile/Scrum and SAFe
frameworks.

Erfaring

TDC NET
3 ar 4 maneder

Senior Integration Architect
maj 2025 - Present (10 maneder)

Integration Architect
november 2022 - april 2025 (2 ar 6 maneder)

At TDC NET, we are paving the way for the future with a cutting-edge IT

landscape and architecture. Leveraging integration platforms like MuleSoft
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and BOSS (K8 & Java microservices), we ensure secure and efficient
operations. Recognizing that not every challenge can be addressed with a
single tool, we employ multiple platforms to find the best solutions. Each task
is meticulously evaluated through our design template to determine the optimal

implementation strategy.

| firmly believe in the power of teamwork. It's essential to push back and

say no when necessary. Upholding our high standards is non-negotiable.
Instead of compromising on requirements, we focus on refining processes.
We are committed to maintaining system integrity and avoiding shortcuts that

compromise quality and security.

Telia

Solution Architect - Attended engagement
august 2021 - oktober 2022 (1 ar 3 maneder)

As the Solution Architect for Attended Engagement at Telia, | am setting the
strategic direction for a new IT stack across the Nordic and Baltic countries.
My role involves implementing new target TMF APIs across these regions,
fostering integration and breaking down country-specific silos to create a

cohesive architecture within Telia.

My technology stack includes:

ServiceNow
Salesforce
ACE

TOCA
eTray

By leveraging these platforms, we are building a unified and efficient IT
landscape that supports our regional operations and enhances our service

delivery.

Department: BSS, Attended engagement - Customer care.

Area: Denmark, Sweden, Norway, Finland, Lithuania and Estonia

TDC NET

Team lead/ Architect/ IT Product Owner
januar 2020 - juli 2021 (1 &r 7 maneder)
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Bringing the new IT Stack into business as usual.

My stack:
Hansen/Sigma specialist(Order Manager, Catalog, Provision and Portfolio

Inventory)

Responsibility:

- Business alignment and requirements

- Projects overview and scaling team accordingly
- Domain Architecture

- Application Owner

* Infrastructure setup

* Security & GDPR compliant

* Vision

* DevOps and release management

- HLD & DPD Design

- Jira setup, stories, estimations -> Scrum master for the team

- Managing off shore team: Uk, India and Canada

Department: BSS & OSS - Order to fulfillment

Team size : 8-12

Nuuday

Lead Developer and Scrum Master
juli 2018 - december 2019 (1 &r 6 maneder)

Developing Java micro services for the new SOM platform integrated and build
through Hanse Technologies, alongside working as a Lead and Scrum master
for offshore employees from Portugal, India and UK. Communication everyday

to assure high quality drops and enforcing the planned schedule,

Responsibility:

- HLD & DPD Design

- Deployment and releases

- Development review

- Code refactoring setting standard/structure

- Breaking down Epics into development tasks

- JIRA management

- JMeter, Creating test suite to do handle integration and regression test
- GitLab/GitHub repo with automated maven CI-CD build
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- Docker
- Etc.

Nuuday is a new branch of TDC group

Department: BSS & OSS - Order to fulfillment

Team size: 6-10

TDC Group
10 ar

Software Developer
juni 2017 - juli 2018 (1 ar 2 maneder)

Developing a sales and customer overview platform in Java, at eOrdre you are
put in the heart of TDC/YouSee.

eOrdre is the soul sales/customer platform, that brings together TDC as a firm.
Connected directly with business side and developing exactly what gives value

to our front users,

Department: BSS

IT Business analyst / Developer
maj 2015 - juni 2017 (2 ar 2 maneder)

Working as an IT Business analyst / Developer, alongside with a partial role as
UX/UI designer.

As a part of my daily routine, | had to sync up with developers onsite as well as
offsite, talk to different teams across TDC Group to correct or design the right

architecture end2end,

Department: BSS

Sales Customer Service Representative
august 2008 - maj 2015 (6 ar 10 maneder)

Sales agent in different stores across Denmark.

Herning Centrum, Herning Centeret, Fisketorvet, Amager Centeret

Uddannelse
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KEA - Kgbenhavns Erhvervsakademi
Bachelor of Science - BSc, Web development/Web udvikling - (2017 - 2018)

KEA - Kgbenhavns Erhvervsakademi
Associate of Science - AS, Computer science/Datamatiker - (2014 - 2017)

Hgjere handelseksamen
HHX - (2005 - 2007)
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